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6 week engagement period for the Healesville Township Design 
Framework was undertaken (18 March 2025 - 27 April 2025).

4,289 page views of the Shaping Yarra Ranges Healesville 
Township Design Framework page from 3155 unique visitors.

A project alert was sent to 1728 people who registered to 
receive updates with tags of Healesville and/or Urban Design on the 
Shaping Yarra Ranges webpage.

A social media advertising campaign was run through Facebook 
Ads which reportedly reached over 27,000 people.

4267 postcards were delivered to mail and post boxes within the 
Healesville postcode (3777) to advertise the community consultation 
period and direct towards the Shaping Yarra Ranges Healesville 
Township Design Framework Page.

Posters directing towards the Shaping Yarra Ranges Healesville 
Township Design Framework Page were placed throughout Healesville 
along the main streets, in shop windows and on community notice 
boards outside IGA, Coles, and others along Maroondah Highway.

The 25 March 2025 edition of the local paper published one 
article concerning the Healesville Township Design Framework.

Between March and April, three articles about the Healesville 
Township Design Framework were published in the local 
E-Newsletter which is delivered to 11,213 email addresses 
every fortnight (as of 17 April, 2025).
 
Website Visitors came from: Social Media Channels (56%); Direct 
to Shaping Yarra Ranges (19%); Yarra Ranges Website (4%); Search 
Engines (5%); and from scanning the QR code on Posters/Postcards 
(16%).

Our reach

PROJECT BACKGROUND

The Healesville Township Design Framework (TDF) formed Action 4.1 of the Healesville Structure Plan in 2016 which was updated in 2022. 
Its purpose is to provide clear design guidance regarding the development and structuring of land within the Healesville Township along 
the Maroondah Highway. The Healesville Township Design Framework will be a strategic planning and placemaking tool that will set out 
an integrated design vision for desired future public and private development of places in Healesville. The TDF will provide direction for 
interventions that shape open space, buildings, landscape, and the public realm.

An initial round of community engagement was held between 18 March, 2025 and 27 April, 2025. The purpose of the consultation was 
to inform the community of the upcoming preparation of the Healesville Township Design Framework and explain why it is needed for the 
Healesville township. Council also sought to understand what is valued by the community and what the community identify are the issues and 
opportunities in Healesville. Therefore, the consultation asked the community three key questions: 

- What do you love about Healesville?

- What are the issues?

- What improvements would you like to see in the future? 

This Engagement Report provides a summary of the feedback provided by the community during this consultation. The results will be 
incorporated into the Healesville Township Design Framework which will seek Council adoption.
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An extensive program of engagement with the Healesville community was 
undertaken during the exhibition period, consulting with many passionate locals.

 
A total of 1143 submissions were provided during the community 
engagement period. This feedback has been separated into 1194 comments 
which was a substantial number of submissions, many including extensive and 
detailed feedback. All comments have been reviewed and where relevant have 
been considered for the drafting of the Township Design Framework.

 
This Community Engagement Report presents transparent communication of 
community feedback that was provided during the engagement period. 

378 contributions came through the Shaping Yarra Ranges 
Healesville Township Design Framework page.

21 representatives from 15 community groups attended a 
Community Group Workshop where participants contributed 
comments about issues and opportunities and drafted a 
Vision for Healesville.

3 community walks on 25 March, 27 March and 3 April provided 
the opportunity to walk around town with Council Officers to point out 
areas of concern, discuss ideas and share stories of lived experiences 
in Healesville.

In excess of 200 people in total attended the five Pop-Up 
sessions at Healesville Connecting Communities Festival on 8 March, 
Healesville Station on 25 March, Memorial Hall on 27 March, Queens 
Park on 3 April, and Healesville Homegrown Food Fair on 6 April.

Workshops and meetings were held in Healesville with Key 
Stakeholders to discuss their priorities and highlight key 
considerations for the future of Healesville.

Youth engagement sessions took place at Healesville High 
School and Healesville Primary School where students were invited to 
participate in activities to share their thoughts and ideas.

Handwritten submissions from community members 
were collected at the Healesville Link. Email and phone call 
submissions were recieved through Council’s customer 
service team.

FEEDBACK

Who we heard from
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What does the community love about Healesville?

We received a total of 130 comments in response to the question about what the community loves about Healesville. 

These comments have been grouped based on key words and then tallied to generate the ‘Word Cloud’ below. More frequently heard words 
appear larger while less common words are smaller.

VISION

Vision

As part of the Community Group Workshop, participants were asked to write a postcard to themselves from the future describing what 
Healesville looks like in 20-30 years. This is a combined vision based on the responses from those postcards:

Healesville is a welcoming, vibrant township in the Yarra 
Valley, where heritage and nature thrive alongside thoughtful 
development. The town’s deep connection to Indigenous cultural 
history and Coranderrk Station is respectfully celebrated in the 
public realm.

Locals and visitors enjoy lively shops, eateries, and community 
spaces, while parks support recreation, events, and everyday life. 
A well-connected network of paths and trails links Healesville to its 
surroundings, encouraging active, accessible, and healthy living.

Healesville is a place where stories are shared, nature is nurtured, 
and community life flourishes.
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Feedback suggested:
•	 There is desire for dedicated use 

spaces in town, such as youth and art 
spaces.

•	 There is desire to see the Healesville 
Station revitalised as a tourist 
attraction.

•	 There is desire for more community 
events and programs to run around 
town throughout the year.

•	 There is demand for better 
maintenance and accessibility of public 
toilets in town.

•	 There is interest in upgrading and 
expanding community buildings in 
Healesville.

•	 There is interest in the continued 
running and future of market spaces.

Feedback suggested:
•	 There is an interest in a wider range 

of food and beverage options and 
support for businesses.

•	 There is a demand for more shopping 
options to cater to the broader 
community, not just tourists.

•	 There is a desire for more tourism 
infrastructure to encourage tourists to 
stay in Healesville longer.

•	 There is concern for the future of 
the industrial precinct and other 
businesses around town.

•	 There is concern about the impacts of 
commercial interfaces on the public 
realm and residential areas.

•	 The community have conflicting 
interests in welcoming franchise stores 
and eateries to town.

Feedback suggested:
•	 There is a need for more paths to 

create a better connected pedestrian 
network around town.

•	 There is a need for more pedestrian 
crossings, in particular across 
Maroondah Hwy at Queens Park.

•	 There is desire for a greater network of 
trails around town.

•	 There is a need for more pedestrian 
bridges to connect across the Grace 
Burn.

•	 There is concern about the conditon 
and maintenance of paths.

•	 There is a desire for more bicycle 
infrastructure around town.

Feedback suggested:
•	 There is concern about the use and 

movement priority of several roads.
•	 There is concern about the safety and 

operation of several intersections, the 
key one being the Badger Creek Rd/
Maroondah Hwy intersection.

•	 There is frustration about the amount 
and location of parking around town, 
especially disabled parking bays.

•	 There is concern about the condition 
of several roads and the need for 
traffic controls.

•	 There is demand for better bus 
services and routes around town and 
to surrounding townships.

•	 There is interest in more direct public 
transport connections in & out of town.

Feedback suggested:
•	 There is interest in upgrading the 

recreational features within Queens 
Park.

•	 There is a demand for new and 
upgraded sport facilities and to explore 
an upgrade for the outdoor pool.

•	 There is interest in clearer designation 
of recreational uses within Coronation 
Park.

•	 There is concern for the condition of 
the waterways and the issues caused 
by flooding & inundation.

•	 There is interest in upgrading the park 
beside Healesville Railway Station.

•	 There is interest in the new design of 
the Green Street Park.

RECREATION 
& OPEN SPACE

CHARACTER

COMMERCIAL 
& TOURISM

PROGRAMS & 
FACILITIES 

PEDESTRIAN
& BICYCLE

ROADS & 
TRANSPORT

WHAT WE HEARD

We received a total of 1064 comments in response to the questions about current issues and the improvements the community 
would like to see in the future. 

These comments have been categorised into relevant themes, then tallied by topic frequency and summarised in charts. Six key themes 
emerged which are Character; Recreation & Open Space; Roads and Transport; Pedestrian & Bicycle; Commercial & Tourism; 
and Programs & Facilities.  

A summary of what we heard and the amount of comments (%) relevant to each theme is provided below. More detailed overviews of each 
theme are provided on the following pages.

22%

15%

19%

13%

15%

11%

“We just need 
to improve 
the things that 
make Healesville 
beautiful.”  

“We love Healesville 
and value immensely its 
stability and cherishing 
the preservation of the 
town character - don’t 
change it please.”

Feedback suggested:
•	 The community consider maintaining 

the streetscape as a key factor to 
strengthening town character.

•	 There is desire for more furniture and 
public art to enhance town character.

•	 The community value the leafy street 
trees and their continuing abundance.

•	 There is passion for protecting and 
celebrating the town’s history and 
heritage features.

•	 There is concern about new 
development and a need to ensure 
new development is in keeping with 
the town character.

•	 There is a need for additional 
wayfinding and a review of shop 
signage. 

* Remaining 5% of comments were categorised as ‘Other Feedback’ and are beyond the scope of the TDF.
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Feedback suggested:
•	 The community want new buildings 

to complement and not dominate the 
existing structures in Healesville.

•	 The community don’t want new 
buildings to obstruct views to the 
surrounding hills and valley.

•	 There is a need for a material and 
colour palette for new buildings to 
ensure they complement the existing 
character of Healesville.

•	 The community don’t want new 
buildings to overshadow or distract 
from the heritage buildings.

•	 The community want shop fronts and 
facades to be neat and accessible.

Feedback suggested:
•	 There is a need for better tourist 

signage to key town attractions.
•	 There is a need for shop signage 

controls to keep signage modest and 
appropriate for the town character, 
particularly in the East End.

•	 There is a need for directional 
wayfinding signage for pedestrians.

•	 There is desire for more community 
information and educational signage 
around town (eg. history boards).

Feedback suggested:
•	 There is passion about protecting 

the heritage buildings as they are 
significant to the town character.

•	 There is support for the restoration 
of heritage buildings within the town 
centre to their original forms & colours.

•	 There is concern that new buildings 
should not try to imitate heritage built 
form but can draw inspiration from the 
heritage character.

•	 There is interest in telling Indigenous 
history and heritage stories through 
public art and educational signage.

•	 The community think Council should 
do more to protect Heritage buildings 
and encourage their aesthetic 
maintenance.

Feedback suggested:
•	 There is passion about protecting 

the heritage trees in the Town Centre 
and the Memorial Avenue which are 
significant to the town character.

•	 There is a need for tree plantings to fill 
the gaps where trees have been lost or 
where tree rows should continue.

•	 The community prefer exotic 
deciduous tree species as street trees.

•	 There is a need for more street trees in 
the Industrial Area & at the East End.

•	 There is a desire for more trees to 
screen carparks and larger built forms 
from the road.

•	 There is a desire for more shady 
canopy trees in the Coles carpark.

Feedback suggested:
•	 There is a desire for more seating, 

drinking fountains, rubbish bins and 
recycle bins in commercial areas and 
in all parks.

•	 There is concern about lighting in 
commercial areas. Suggestions were 
that it should be muted with controls in 
place for businesses.

•	 There is a need for more street lighting 
outside of the town centre, extending 
in to parks and out to key locations.

•	 There is a desire for more public art 
throughout town, such as murals and 
sculptures.

•	 The community want Council to 
commission public art from local 
artists.

Feedback suggested:
•	 There is desire for more mixed ground 

cover planting of exotic and native 
species along Maroondah Hwy.

•	 There is a need for a consistent 
palette of materials and colours in the 
streetscape to strengthen the town 
character.

•	 There is desire for more outdoor dining 
areas, but that they should not come 
at the expense of the garden beds.

•	 There is a need for additional 
streetscape work along the East End 
commercial strip to strengthen the 
town character in this area.

•	 The community recognise that the 
cleanliness of streets is important for 
character (eg. no litter or graffiti).

THEME 1 - CHARACTER

HERITAGE

STREETSCAPE

STREET TREES

24%

15%

14%

BUILDING 
CONTROLS

SIGNAGE/
WAYFINDING

FURNITURE & 
PUBLIC ART

20%

14% 13%

22% of total comments received during the consultation were related to the character of Healesville. These comments have been categorised 
into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were Streetscape; Furniture & Public Art; 
Street Trees; Heritage; Building Controls; and Signage/Wayfinding.

24%

15%

14% 20%

14%

13%

“Celebrate Healesville past 
and present through visual 
arts- murals, sculpture etc. 
Work with local artists, 
schools etc. to create 
something unique to 
Healesville.”

“The mainstreet lined with 
exotic deciduous trees 
is one of the glories of 
Healesville that gives it 
charm as a country town.”
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Feedback suggested:
•	 There is interest in more challenging 

elements at the skatepark and BMX 
track. There is also desire for a 
concrete pumptrack.

•	 There is a need for more shade at the 
playground. There is also interest in 
‘big play’ elements for older youth.

•	 There is interest in revitalising the 
sound shell for greater event use.

•	 There is a need for better maintenance 
and planting of the horticulture garden.

•	 There is a demand to minimise 
flooding impacts in the park as it is 
causing damage to the playground.

•	 There is desire to better recognise and 
connect The Nook to the park.

Feedback suggested:
•	 	There is desire for an enclosed off-

leash dog area with bins, seating and 
a drinking fountain with dog bowl.

•	 There is a need for clear signage for 
the dog on-leash areas.

•	 There is desire for nature play 
elements within the park.

•	 The community want better vegetation 
maintenance along the Watts River.

•	 There is desire for more picnic tables, 
bins and shelters.

•	 There is interest in installing 
educational signage along the river 
trails about vegetation and indigenous 
practices/history.

Feedback suggested:
•	 There is concern for the waterways to 

be better maintained and kept clean of 
rubbish and tree litter.

•	 There is desire for better access to 
creek/river edges with seating and 
spots for contemplation.

•	 There is concern about inundation and 
flooding of River Street, Wilson Street 
and Queens Park.

•	 There is a need for better drainage to 
reduce damage caused by flooding.

Feedback suggested:
•	 There is desire for the Queens Park 

Pool to be upgraded with better 
change rooms, splash play elements 
and to have longer opening times.

•	 There is desire for the Queens Park 
Oval to be upgraded with better club 
rooms, more spectator seating, and 
better oval surfacing.

•	 There is desire for a fitness circuit or 
‘Ninja Warrior’ course for ‘big play’.

•	 There is a need to update outdoor 
basketball and soccer at Queens Park.

•	 There is desire for other outdoor sport 
facilities such as disk golf course, 
tennis wall, downball etc.

•	 There is desire for an indoor sports 
facility to house other sports such as 
martial arts, basketball, vollyball etc.

•	 There are requests for more support 
from Council for all accessible sport 
programs at Queens Park Oval.

Feedback suggested:
•	 There is a need for shade for the 

playground and safety fencing along 
Healesville-Kinglake Road.

•	 There is desire for more activation of 
the Labyrinth.

•	 There is a desire for more bins, 
seating, picnic tables and shade 
shelters around the playground.

•	 There is a demand for accessible 
public toilets.

Feedback suggested:
•	 The community want the park to 

remain a usable open space for the 
market.

•	 There is interest in the space being 
designed to be able to host more 
community events.

•	 There is a desire for the park to be 
landscaped with more trees.

•	 There is a desire for seating, bins, 
shelter and a drinking fountain.

THEME 2 - RECREATION & OPEN SPACE

WATERWAYS

QUEENS PARK

CORONATION 
PARK

29%

20%

10%

STATION PARK GREEN STREET 
PARK

SPORT & POOL 26%

09% 06%

19% of total comments received during the consultation were related to recreation and open space in Healesville. These comments have 
been categorised into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were Queens Park; 
Sport & Pool; Coronation Park; Waterways; Station Park; and Green Street Park.

29%

26%

9%

6%

20%

10%
“Outdoor pools in country 
towns are an iconic part of 
our history. ”

“We need to protect and 
celebrate our natural 
areas.”
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Feedback suggested:
•	 There is concern about heavy vehicle 

movement on Lilydale Rd causing 
conflicts with parking and tourists.

•	 There is concern that River St is prone 
to flooding and overcrowding with cars 
parking on the verges. The community 
also report that cars speed along this 
road to bypass the Hwy.

•	 There is concern that Rutter Ave is 
being used by cars to bypass the 
Hwy and access Walkers Lane. The 
community consider this a safety risk.

•	 There is demand that access to 
laneways and carparks should be 
more clear and better signed.

•	 There is demand for laneways to be 
maintained for back of house service.

Feedback suggested:
•	 There is concern about the conflicting 

movements between parking and 
heavy vehicle traffic on Lilydale Rd.

•	 There is a need for more convenient 
disabled parking bays around town.

•	 There is an issue with parking on 
weekends and on market days when 
the Taber Lane Carpark is closed. 
River St is taking the overflow.

•	 There is interest in sealing the 
Coronation Park car park.

•	 There is interest in formalising the car 
parking on Badger Creek Rd near the 
Queens Park Playground

•	 There is concern that the parking 
in the East End is limited or not 
convenient for the strip shops/clinics.

Feedback suggested:
•	 There is concern about the condition 

of several roads around town with 
potholes and damaged edges.

•	 There is a demand for more traffic 
controls to be put in place to control 
speeds on Walkers Lane, Rutter Ave 
and River St, but that this should not 
impact emergency service movement.

•	 There is an interest in new linemarking 
at the Maroondah Hwy, Badger Creek 
Rd and Wilson St intersection as an 
interim fix to better control cars making 
fast shallow turning movements.

Feedback suggested:
•	 There is huge concern about the 

intersection of Maroondah Hwy, 
Badger Creek Rd and Wilson St. 
This was a very frequent response, 
many calling it ‘dangerous’ and lots of 
demands for this to be addressed. 

•	 There is concern about the intersection 
of Healesville-Kinglake Rd and River St 
next to the railway level crossing which 
reportably has bad visability.

•	 There is concern about the intersection 
of Maroondah Hwy, Lilydale Rd and 
Mcgrettons Rd with it described as 
problematic with heavy vehicle and 
tourist traffic movements.

•	 There is concern that the intersection 
of Healesville-Kinglake Rd, Glenfern 
Rd and Maroondah Hwy is confusing 
and gets congested.

•	 There is concern that the intersection 
at Maroondah Hwy, Don Rd and St 
Leonards Rd is confusing.

Feedback suggested:
•	 There is desire for additional bus 

services to run on existing routes.
•	 There is demand for additional 

bus routes to provide better public 
transport connections to surrounding 
townships.

•	 There is interest in a community bus 
service to run around town.

Feedback suggested:
•	 Some community members wish that 

the railway line could be reconnected 
to Lilydale. The desire behind this is for 
public transport to run direct between 
Healesville and Lilydale for faster 
access to trains to the city.

•	 Other community members want to 
see the tourist train run more regularly 
between Healesville and Yarra Glen.

THEME 3 - ROADS & TRANSPORT

ROAD 
MAINTENANCE

ROADS

PARKING

31%

24%

BUS ROUTES TRAIN LINE

INTERSECTIONS 27%

06% 03%

15% of total comments received during the consultation were related to roads and other transport methods in Healesville. These comments 
have been categorised into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were Roads; 
Intersections; Parking; Road Maintenance; Bus Routes; and Train Line.

31%

27%

24%

9%

36%

“(Hwy/Badger Creek Rd)
is a dangerous intersection 
during busy times and 
there is no safe place for 
pedestrians to cross from 
one side of the highway to 
the other.”

“Wish there were 
better public transport 
connections to other 
centres/city.”

09%



Healesville Township Urban Design Framework - Community Engagement Report    I  9

Feedback suggested:
•	 There is desire for more bike racks 

around town, particularly along Main 
Street.

•	 There is desire for additional wider 
shared paths around town to allow 
bikes to share with pedestrians.

•	 There is desire for a bike trail to Yarra 
Glen and Lilydale.

Feedback suggested:
•	 There is an urgent need for a 

pedestrian crossing across Maroondah 
Hwy to Queens Park. This is a big 
safety concern for the community and 
one of the most common responses.

•	 There is a need for a pedestrian 
crossing across Healesville-Kinglake 
Rd to connect Lilydale Road to the 
Station.

•	 There is a desire for more safe 
refuge crossings along the length of 
Maroondah Hwy and on Don Road.

•	 There is a need for pedestrian 
crossings across River St at the 
intersections of Green St and Church 
St to connect to Coronation Park.

Feedback suggested:
•	 There is desire for a rail trail to connect 

to Yarra Glen, Lilydale and beyond. 
This should connect to greater rail trail 
network in the Yarra Ranges.

•	 There is desire for more trails along the 
Watts River and Grace Burn.

•	 There is desire for more paths/
trails to connect to Badger Weir and 
Maroondah Dam.

Feedback suggested:
•	 There is a need for a path along 

Healesville-Kinglake Rd to connect the 
town centre to the industrial area and 
beyond. This was a frequent response.

•	 There is a need for paths throughout 
the industrial area, particularly along 
Hunter Rd.

•	 There is a need for a path along Don 
Road to provide a connection to the 
Don Road Recreation Reserve and the 
Big4 Yarra Valley Holiday Park.

•	 There are missing sections of pathway 
across town that should be installed to 
provide a complete path network.

Feedback suggested:
•	 There is a need for a designated 

path on the Wilsons St Bridge to 
allow pedestrians to cross without 
competeing with cars. Community 
considers this a big safety concern, 
particulary when walking with children, 
prams and dogs.

•	 There is desire for more pedestrian 
bridges across Grace Burn to connect 
Queens Park to the East End.

Feedback suggested:
•	 There is concern that some path 

sections across town are damaged 
or uneven and need to be fixed to 
improve accessibility.

•	 The community prefer crushed rock for 
trails as they are seen to be in keeping 
with the towns rural character.

•	 There is concern that vegetation is 
overgrowing some paths and trails and 
that needs to be cleared.

THEME 4 - PEDESTRIAN & BICYCLE

TRAIL 
NETWORKS

BICYCLE

PEDESTRIAN 
CROSSINGS

05%

31%

09%

GRACE BURN 
BRIDGES

PATH 
MAINTENANCE

PATH 
CONNECTIONS

42%

07% 06%

15% of total comments received during the consultation were related to paths and crossings for pedestrians and cyclists in Healesville. These 
comments have been categorised into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were 
Path Connections; Pedestrian Crossings; Trail Networks; Grace Burn Bridges; Path Maintenance; and Bicycle.

42%

31%

9%

5%

7%

6%

“I would like Council 
to advocate for a safe 
pedestrian crossing at the 
intersection of
Maroondah Highway and 
Badger Creek Road.”

“Pedestrians are forced to 
battle with cars to get over 
Graceburn Bridge. Please 
address this with a safe 
path.”
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Feedback suggested:
•	 There is interest in co-locating 

hospitality businesses along Lilydale 
Rd to develop it as a tourist/
entertainment precinct. 

•	 There is demand from locals and youth 
for more takeway food options.

•	 There is desire for more outdoor dining 
spaces along the Hwy in the town 
centre.

•	 There is demand for the the cafe at the 
Railway Station to be reopened.

•	 Local manufacturing/hospitality 
businesses on industrial zoned land 
are having difficulties with hospitality 
licencing.

Feedback suggested:
•	 There is desire for an information 

centre. Feedback suggested that the 
digitial information board at the Memo 
is not convenient and unhelpful.

•	 There is interest in more infrastructure 
to support motorhomes and caravans, 
such as dump/refill sites and 
convenient parking.

•	 Community want tourists to stay 
longer rather than treat Healesville as a 
drive through from nearby attractions 
(eg. Healesville Sanctuary, Four Pillars, 
Yarra Valley wineries, etc.)

•	 There is a need for tourist bus parking 
at key sites (eg. train station)

Feedback suggested:
•	 There is interest in zoning a new 

industrial area outside of town to move 
the businesses on Hunter Rd and 
Lilydale Rd to. This idea would allow 
the current area to become a local 
manufacturing and dining precinct.

•	 Others want the industrial area 
retained for industry uses only and 
for local manufacturing/hospitality to 
move elsewhere.

•	 There is concern about struggling 
businesses and empty shopfronts 
along the Hwy, particulary in the East 
End. These comments are calling 
for Council to better support these 
businesses.

Feedback suggested:
•	 There is demand for more shops 

to cater to local needs and not just 
boutiques directed at tourists. 

•	 Healesville youth want more stores 
where they can buy clothes and spend 
pocket money.

•	 There is interest in a Kmart-Hub or 
Country Target size store where locals 
can buy general home and family 
basics.

•	 There is desire for a place where local 
artists and makers can sell their art, 
crafts and products.

•	 There is concern about the condition 
and cleanliness of the Healesville Walk/
Coles building and surrounding area, 
including the carpark.

Feedback suggested:
•	 There are concerns from residents 

adjacent to commercial areas about 
cleanliness of laneways, noise, bright 
lighting and rubbish bins.

•	 There are demands that commercial 
businesses need to better manage 
their rubbish bins and back of house 
areas. This was a very frequent 
response.

Feedback suggested:
•	 There is big desire from Healesville 

Youth for some franchise eateries. 
The attraction for them is that they are 
affordable, safe places to hang out 
and they provide first job employment. 

•	 Conversely other community members 
express their dislike for franchise 
eateries coming to Healesville. Their 
concerns are for the impact on local 
businesses and on the character of 
Healesville (built form & signage).

THEME 5 - COMMERCIAL & TOURISM

INDUSTRIAL & 
BUSINESS

FOOD & 
BEVERAGE

TOURISM

28%

17%

10%

INTERFACES FRANCHISES

SHOPPING 26%

10% 09%

13% of total comments received during the consultation were related to commercial and tourism in Healesville. These comments have been 
categorised into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were Food & Beverage; 
Shopping; Tourism; Industrial & Business; Interfaces; and Franchises.

28%

26%
17%

10%

9%

10%

“A Target Country or 
Kmart Hub for local 
residents to shop for 
everyday basics. A lot of 
our shops target tourism 
and are very expensive.”

“Encourage food & bev 
providers to have outside 
seating areas (with heaters 
in the winter) to increase 
vibrancy of the main 
Healesville strip.”
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Feedback suggested:
•	 There is desire for a dedicated art 

space for local artists to work, exhibit 
their art, run workshops and hold 
gatherings. Feedback also suggested 
that this could be a tourist drawcard 
and support Yarra Valley Arts.

•	 There is a need for a dedicated youth 
space to provide youth with a safe 
place to hang out, attend events and 
participate in activities.

•	 There is interest in a multi use space 
or intergenerational centre which could 
be booked by different community 
groups to run workshops/activities, 
hold events/meetings and be a general 
gathering space.

Feedback suggested:
•	 There is demand for a full time public 

toilet at the Station Playground. 
•	 There is concern about the cleanliness, 

privacy and aesthetics of the public 
toilets on Green St.

•	 There is demand for the public toilets 
in Queens Park to be upgraded and 
open longer.

•	 There is concern about the cleanliness 
and feeling of safety at the Coles 
toilets.

•	 There is demand for an accessible 
changing place in Healesville. 
Suggested locations included the 
Healesville Community Link and 
the Queens Park Oval which is an 
evacuation place during emergencies.

Feedback suggested:
•	 There is desire for the Memo to run 

more movies and recent releases, 
similar to the Cameo in Belgrave.

•	 There is interest in seeing the Memo 
and Healesville Community Link/
Library building connected to add 
additional spaces for community use.

•	 There is interest in the redevelopment 
of Oonah and the gathering space.

•	 There are demands for the 
redevelopment of the Living and 
Learning Centre to make it an inviting 
multi use space. 

•	 There is desire for the library to have 
additional spaces to run activities/
events and house a toy library.

Feedback suggested:
•	 There is desire for more free 

community activities and events, such 
as planting days, community festivals, 
etc.

•	 There is desire for larger paid entry 
activities and events, such as cinema 
in the park, fairs/shows, etc.

•	 There is interest in more educational 
programs and activities. Feedback 
also suggested that these could be 
run by locals as skill share sessions.

•	 There is desire for more free or 
affordable youth events and activities, 
such as youth dances/disco, 
competitions, etc.

•	 There is interest in more Indigenous 
awareness events and classes to learn 
about history and culture.

Feedback suggested:
•	 There is concern about market 

locations and the impact on parking 
and traffic flow, particularly on River St.

•	 There is desire for the railway station 
carpark to be used as a market space. 

•	 There is interest in a dedicated 
undercover market space open full 
time for local artists, creators and 
producers to rent a stall/booth at. 
Feedback also suggested this could 
be a tourist drawcard. 

Feedback suggested:
•	 There is interest for the tourist railway 

to run more often.
•	 There is desire for the heritage 

Healesville Railway Station to be 
revitalised and for the building to 
house a cafe, information centre and/
or museum.

•	 There is interest in the future use of 
the land and sheds around the station. 
Some suggestions were that they 
could be event/market spaces.

THEME 6 - PROGRAMS & FACILITIES

COMMUNITY 
BUILDINGS

DEDICATED 
SPACES

PUBLIC 
TOILETS

27%

22%

14%

MARKETS YARRA VALLEY 
RAILWAY

EVENTS/
PROGRAMS

23%

08% 06%

11% of total comments received during the consultation were related to programs/events and community facilities in Healesville. These 
comments have been categorised into relevant topics, then tallied and summarised in the chart. The 6 topics with the most responses were 
Dedicated Use Spaces; Events/Programs; Public Toilets; Community Buildings; Markets; and Yarra Valley Railway.

27%

23%22%

14%

6%

8%

“I think we need a young 
peoples community hall 
where they can play 
games, have dances 
etc. There isn’t enough 
in Healesville for young 
people...”

“Undercover market area 
similar to “the Mill” in 
Castlemaine. This could 
be used for art, craft or 
local food/wine outlets to 
display and sell wares.”
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Feedback suggested:
•	 There is demand for an emergency 

room and/or urgent care facility at the 
Healesville Hospital.

•	 There is also a desire for maternity/
birth services at the hospital.

Many submissions were provided that were not relevant to the ideas and/or intent of the Healesville Township Design Framework. That is not 
to say that these submissions are not noteworthy, but they are beyond the scope of the Township Design Framework to resolve. 

For transparency, these comments have been noted below and have been forwarded on to the relevant Council departments for review. 

OTHER FEEDBACK

Other
Other topics with fewer responses included:

•	 Issues in Badger Creek 

•	 Parks outside of Study Area 

•	 Roads outside of Study Area

•	 Paths outside of Study Area

•	 Aged Care Facilities

•	 Emergency Services

•	 CCTV

•	 Place/Road Naming

•	 Hard Rubbish Collection

•	 Radio Station

•	 Community Battery

•	 EV Charging Stations

•	 Hwy Speed Limits & Bypass

•	 Other recreational activities (eg. Dirt 
Bikes & Horse Riding)

Feedback suggested:
•	 Some community members wish 

to see additional housing built in 
Healesville, particularly affordable 
housing of 1-2 bedroom houses.

•	 Other community members wish to 
stop further residential spread and 
population growth.

•	 There is desire for more worker 
housing or long stay backpacker 
accomodation.

•	 There is demand for a retirement 
village to allow locals to age in place 
after leaving their homes but not 
needing aged care facilities.

Feedback suggested:
•	 There is desire to see the Maroondah 

dam reviltalised to return it to it’s 
“former glory”.

•	 There is desire for with more picnic 
areas, seating and bins.

•	 There is desire for a cafe or coffee van 
at Maroondah Dam.

•	 There is interest in connecting more 
trails from Healesville to Maroondah 
Dam.

Feedback suggested:
•	 There is demand to addess the 

number of Ibis in Healesville. 
Comments were that they are dirty, 
smelly and a nuissance.

•	 The community is mostly reporting 
them as a problem around the back of 
Coles and at Queens Park along the 
Maroondah Hwy.

Feedback suggested:
•	 Some community members expressed 

their concerns about the strength of 
Council Planning to enforce any design 
guidelines that are proposed in the 
TDF.

•	 Other community members are unsure 
why any change has to occur and 
would rather funding go in to town 
maintenance.

Feedback suggested:
•	 There is concern about the condition 

of vacant plots of privately owned land 
within the study area.

•	 There is desire for Council to aquire 
certain vacant sites for community 
use.

•	 There is interest in Council making 
zoning changes to specific sites within 
Healesville.

HEALESVILLE 
HOSPITAL HOUSING MAROONDAH 

DAM

IBIS

COUNCIL 
PLANNING

VACANT SITES

While housing is outside of the 
scope of the TDF, areas within the 
study area for mixed use/’shop top’ 
development (residential above 
commercial) can be identified.

This feedback will be discussed 
with the Executive Leadership 
Team at Council.

Maroondah Dam is outside of 
the study area for the TDF. This 
feedback has been passed on 
to Parks Victoria and the Parks, 
Trees and Trails team at Council for 
review.

While the TDF can not instruct 
owners on what is done on 
private land, it can identify future 
opportunities where Council’s 
acquisition or rezoning of land is 
favourable for strategic outcomes.

The hospital is outside of the scope 
of the TDF, these comments have 
been passed on to the Health and 
Wellbeing team for review.

While this issue is outside the 
scope of the TDF, investigating 
the back of house environments 
for commercial properities could 
help in controlling bird outcomes. 
These comments have also been 
passed along to the Nature team at 
councilfor review.
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The feedback from the initial community consultation will now 
assist Council Officers in drafting the Healesville Township 
Design Framework (TDF) Report.

The drafting of the Healesville Township Design Framework  
(TDF) will involve analysing the issues and opportunities 
identified by the community and Council Officers and then 
proposing projects for township improvements. 

Precincts will be identified within the study area to approach 
the projects based on land uses and community activity.

Key Stakeholders will continue to be engaged throughout the 
drafting process to ensure community desires and priorities 
are at the forefront of decision making. Such stakeholders will 
include Traders Groups, Indigenous Community, Community 
Groups, etc.

Once the Draft TDF report is complete, it will be released to 
the community for a full round of consultation. During this 
engagement period, the community will be able to review and 
provide comments on the draft and any projects proposed 
within it. 

Council Officers will then review all comments and make 
changes to the document based on the feedback. This will 
finalise the Healesville Township Design Framework Report.

The final report will be presented to the Councillors and be 
sought for adoption.

Upon adoption, The Healesville Township Design Framework 
will become a public document and can be used to adocate 
for and progress the projects proposed within it.

NEXT STEPS

Consult and 
engage with 
community

Seek funding 
sources for 

projects

Undertake 
master plans 
and detailed 

design

Undertake 
Planning 
Scheme 

Amendment

Initial 
Community 
Consultation

Feedback 
Review & 

Engagement 
Report 

Draft 
Healesville 

Township Design 
Framework

Community 
Consultation on 

Draft TDF

Feedback 
Review & 

Engagement 
Report 

Finalise 
Healesville 

Township Design 
Framework

Township 
Design 

Framework 
Adopted by 

Council



Acknowledgement of Country 
Yarra Ranges Council acknowledges the Wurundjeri and other Kulin Nations as 
the Traditional Owners and Custodians of these lands and waterways. We pay 
our respects to all Elders, past, present, and emerging, who have been, and 
always will be, integral to the story of our region. We proudly share custodianship 
to care for Country together.


